
Typical project flowchart

www.resene.com/schoolservices 0800 RESENE (737 363)

Site support We will visit proposed repainting projects with you and determine the scope of the project.

Specification
preparation

Specification preparation that will:

  Detail preparation and painting systems by substrate.

  If required, be used as a contract document.

  Highlight potential problem areas.

  In consultation with you, we can provide a number of warranty options for your consideration.

Tendering
painting 
contractor

recommendation/

We have strong working relationships with paint contractors and the construction industry and 
have intimate knowledge of their businesses and working methods. This knowledge is invaluable 
in the tendering process.
Upon acceptance of the specification and colour scheme, we will provide suitable painting 
contractor recommendations if required. Resene are able to help manage the tender process and 
organise quotes. These quotes will be sent directly to your designated contact.

Site visits

Resene staff will visit the project while it is being coated to offer technical advice and 
assistance. All observations made during these visits will be recorded on Site Inspection Forms. 
Copies may be obtained by the client on request. The number of site visits will vary depending 
on the Resene warranty requested. 
Site Inspections are not intended as a replacement for the applicator’s own quality assurance 
systems.  These systems need to be managed by the applicator and principal contractor and any 
workmanship guarantees negotiated directly between these two parties. 

Contact Contact Resene School Services:
schoolservices@resene.co.nz or your local Resene Representative

Completed project
Upon completion of the project Resene will inspect the property and provide written acceptance 
of any Resene warranty obligations established at the time of specification writing. A record 
of Resene colours and coatings systems used for the project should be retained on file by the 
Property Manager.

Colour scheme
development

We will provide a colour consultancy service resulting in a colour scheme recommendation 
being presented for your approval. 
Resene offers a wide range of colour services from colour tools, such as colour charts and 
drawdowns, through to complete colour scheme development and Resene RenderRite electronic 
colour renders by specialised staff.  


